Use your computer for a Televisit
HORIZONS Your computer must have a built in camera with microphone. Before starting

B EEE®mE®R®EB® G Televisit ensure that you are in a private and quiet area with good internet
Hormones - Weight Loss - Women'’s Health connection

1. 15 minutes prior to your appointment go to http://www.horizonsfamilymedicine.com and click on “Patient
Portal.”
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***Unfortunately we are not accepting any new patients at the moment***

Did you know you can use the patient portal to request appointments,

prescription refills, and check your medical history?
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2. Login to your Patient Portal
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3. Click on the orange “Join Televisit” button toward the bottom of the screen.

A wre Conmuniybes x ¢ ] Crrroas W . = "
£ L2 | & Seuiie | FopeTpowER o oo oomy pa el 240 L i00m pdehiad sptmanbavedmisoad. 2 |0 O B B |
h:_E'El":h # S
Zportal
Pa.rl,llb-g.ﬂ:mw:m -
N e Hi, John Dael
ft Castanand Welcome to the Patient Portal!
[5] Pvatical reconds
X ryacent
oy —r
[F) Atz — —
[ coesinuson
| " Upcoming Ap f Medical Records
i [ = REETE k- 4
e _10/27/2017 e monw. oG
T 30 Py M PR e W g e i\{-’)'
Jain TeleWsit -E] TELEWESIT
|
|
{ K Apprintmest 5 iwn Appoinieenh () e bedcl R (5

4. Please fill in your vital signs as thoroughly and accurately as possible. Each field does NOT need
to be populated in order for you to continue. After your vital signs are filled in and submitted you are
“checked in”.
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5. Your computer will automatically run a system compatibility check. Wait for your computer
to complete this process. Once it finishes you will be able to click “Proceed” on the bottom left
of the screen.
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6. When you are ready to start your visit click “Start Televisit.”
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7. At this screen you will wait for your provider to connect. This may take a few minutes.
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8. Once your provider joins your visit will begin. When the visit is complete click the red phone
icon at the bottom of the screen.
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